OR Counties in Northeastern Kentucky

P.S.C.KY. NO. 2
15T Revised _ SHEET NO. 5
Buffalo Trail Water Association CANCELLING P.S.C.KY. NO.
{Name of Utility)
SHEET NO.
Special Nonrecurring Charges — Meter Related.
1. Meter Connection /Tap-On Charge: $600.00

Will be assessed to hook up a new 5/8” x 3/4” meter connection/tap-on. Any larger
size meter connection/tap-on will be at actual cost.

2. Meter Turn-On Charge: $ 40.00 (D
Will be assessed for new service turn-ons, seasonal turn-ons, temporary service, or
transfer of service. The charge will not be made for initial installation of service
where a meter connection/tap-on charge is applicable.

3. Meter Relocation Charge: Actual Cost
Will be assessed when a customer or other authorized person requests that a meter
be relocated, changed, or modified. Those requesting a change must reimburse the
utility for the actual costs incurred, including but not limited to appropriate legal,
administrative, engineering, overhead, or other related costs.

4. Meter Test Charge: $ 70.00 (N)
Will be assessed when a customer requests the utility perform a test on the
customer’s meter to check for accuracy and the test shows the customer’s meter is
not more than two percent (2%) fast. The utility will perform such test on any meter
upon written request of any customer if the request is not made more than once
every twelve (12) months.

5. Meter Re-read Charge: $ 40.00 (N)
Will be assessed when a customer requests the utility to re-read the customer’s
meter and the re-read proves that the original meter reading was correct.

6. Meter Re-setting Charge: $ 40.00 (N)
Will be assessed to reset a meter if the meter has been removed at the customer’s
request.
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Special Nonrecurring Charges — Service Related.

1.

Service Call/investigation Charge:

the responsibility of the customer.

Service Line Inspection Charge:

Service Disconnection Charge:

$ 40.00

Will be assessed when a customer requests the onsite presence of utility personnel
to investigate a service problem and the problem is a result of the customer's own
plumbing facilities, beyond the utility’s delivery point, or not caused by failure of utility
facilities. Any maintenance and repair of facilities beyond the utility’s delivery point is

$ 40.00

Will be assessed to inspect a customer’s service line from the point of delivery at the
meter to the point of usage. The service line inspection charge will be waived if
confirmation is provided by the customer from the Kentucky State Plumbing

Inspector that a state plumbing permit has been obtained and the Kentucky State
Plumbing Inspector will inspect the service line.

$_40.00

Will be assessed to disconnect service that has been terminated for non-payment of

service or for violation of utility or PSC rules and regulations.

4. Service Reconnection Charge:

$_80.00

Will be assessed to reconnect service that has been terminated for non-payment of

service or for violation of utility or PSC rules and regulations.

5. Service Trip Field Collection Charge:

$_40.00

Will be assessed when a utility representative makes a trip to the premises of a
customer for the purpose of terminating service and actually terminates service or, if in
the course of the trip, the customer pays the delinquent bill to avoid termination. The
charge can also be assessed if the utility representative agrees to delay termination
based on the customer's agreement to pay the delinquent bill by a specific date. The

charge can only be assessed once in any billing period.
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Special Nonrecurring Charges — Billing Related.
1. Association Membership Charge:
Will be assessed for each new customer/member. $_10.00
2. Returned Check Charge: $ 2500
Will be assessed when a customer’s check is returned, either due to insufficient
funds or other reason due to customer fault.
3. Late Payment Penalty: 10%
Will be assessed if a customer fails to pay a bill for services by the due date shown
on the customer’s bill. The penalty may be assessed only once on any bill for
rendered services. Any payment received shali first be applied to the bill for service
rendered. Additional penalty charges shall not be assessed on unpaid penalty
charges.
4. Lock Removal Charge: $ 45.00 (N)
Will be assessed when a customer removes a lock from a meter that has been
locked by the district. In addition to this charge, the customer will also be
responsible for any damage to utility’s property resulting from the lock removal.
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